
Confidence and Contact Measure Babergh Forest Heath Ipswich Mid Suffolk
St. 

Edmundsbury
Suffolk 
Coastal Waveney Suffolk

Change From 
Previous Quarter

BCS Data (12m 
Jun 2010)

The police in your area are dealing with the
things that matter to people in your

community? 

% who "Tend to" or 
"Strongly" agree

64.1%
(442/690)

69.5%
(453/652)

67.5%
(388/575)

71.2%
(445/625)

68.5%
(342/499)

74.4%
(415/558)

68.8%
(410/596)

69%
(2895/4196) 60.0%

The police and the local council…seek
people’s views on anti-social behaviour and

crime issues that matter in your area?

% who "Tend to" or 
"Strongly" agree

53.8%
(371/689)

58.7%
(382/651)

57.9%
(332/573)

55.4%
(345/623)

55.3%
(277/501)

55%
(307/558)

53.9%
(320/594)

55.7%
(2335/4190) 42.0%

...are dealing with the anti-social behaviour
and crime issues that matter in your area?

% who "Tend to" or 
"Strongly" agree

60.5%
(416/688)

67.8%
(443/653)

63.7%
(365/573)

66.5%
(415/624)

65.4%
(327/500)

66.7%
(373/559)

65.9%
(393/596)

65.2%
(2733/4194) 52.0%

…keep people informed about how they are
dealing with crime and ASB and crime issues

that matter in your area?

% who "Tend to" or 
"Strongly" agree

57.8%
(255/441)

60.9%
(298/489)

51.7%
(202/391)

61.6%
(290/471)

54.7%
(204/373)

59.4%
(237/399)

59.7%
(256/429)

58.2%
(1743/2994) 40.0%

How much would you say the Anti-Socia
Behaviour (ASB) has changed since two

years ago?

% who state "A lot 
more" or "A little 

more" ASB

27.5%
(110/400)

29.9%
(124/415)

21.7%
(79/364)

25.4%
(105/414)

23.4%
(75/321)

26.9%
(96/357)

32.7%
(130/397)

26.9%
(719/2669) N/A

How much is YOUR OWN quality of life 
affected by ASB?

% who rate 4 or 5 
(high impact)

6.8%
(30/441)

9.4%
(46/489)

10.2%
(40/391)

5.7%
(27/471)

7%
(26/373)

4.5%
(18/399)

9.1%
(39/430)

7.5%
(226/2995) N/A

How much would you say the crime rate here
has changed since two years ago?

% who state "A lot 
more" or "A little 

more" Crime

33.9%
(131/386)

33.3%
(136/408)

24.4%
(84/344)

29.4%
(117/398)

29.3%
(94/321)

27.8%
(97/349)

39.1%
(150/384)

31.2%
(809/2591) N/A

How much is YOUR OWN quality of life 
affected by crime?

% who rate 4 or 5 
(high impact)

4.3%
(19/441)

7.4%
(36/489)

8.2%
(32/391)

4.7%
(22/471)

4.3%
(16/373)

5.5%
(22/399)

6.3%
(27/430)

5.8%
(174/2995) N/A

How safe do you feel in the area where you
live? 

% who feel "Very" 
or "Fairly"safe

92.6%
(637/688)

89.4%
(584/653)

88.1%
(505/573)

95%
(593/624)

93.2%
(466/500)

95.2%
(532/559)

91.6%
(546/596)

92.1%
(3864/4197) N/A

Overall, how good a job do you think the
police in your area are doing?

% who state "Good"
or "Excellent"

62.8%
(433/689)

71%
(462/651)

67.8%
(389/574)

71%
(444/625)

69.7%
(349/501)

73.8%
(413/560)

70.5%
(420/596)

69.4%
(2911/4197) 59.0%

How often do you see a Police Officer or
Police Community Support Officer patrolling

in the area where you live?

% who state 
"Weekly" or 
"Monthly"

45.2%
(305/675)

67.8%
(437/645)

54.6%
(307/562)

49.2%
(302/614)

48.6%
(239/492)

57.4%
(315/549)

61.2%
(360/588)

54.9%
(2265/4126) N/A

How often do you see a Police Officer or
Police Community Support Officer patrolling

in the area where you live?

% who state 
"Yearly" or "Never"

35.6%
(240/675)

16.7%
(108/645)

29.7%
(167/562)

29.2%
(179/614)

33.7%
(166/492)

29%
(159/549)

24.1%
(142/588)

28.1%
(1161/4126) N/A

How satisfied or dissatisfied are you with
this? (All respondents to visibility question)

% who where 
"Completely", 

"Very" or "Fairly" 
satisfied

42.6%
(188/441)

51.1%
(250/489)

43.2%
(169/391)

48.2%
(227/471)

44.2%
(165/373)

52.9%
(211/399)

45.8%
(197/430)

47%
(1407/2995) N/A

Suffolk Constabulary Confidence & Policing Survey 
12 months rolling to 31 Dec 2010

Green scores for districts are significantly above Force performance, Red scores are significantly below.
Green scores for the Force are significantly above BCS performance, Red scores are significantly below.
Changes since previous period are highlighted for changes greater than 1%.



Perceptions of ASB Measure Babergh Forest Heath Ipswich Mid Suffolk
St. 

Edmundsbury
Suffolk 
Coastal Waveney Suffolk

Change From 
Previous Quarter

BCS Data (12m 
Jun 2010)

Abandoned or burnt out cars? % who state very or 
fairly big problem

3.9%
(27/690)

6.7%
(44/652)

6.4%
(37/575)

2.7%
(17/625)

3.6%
(18/501)

2.9%
(16/559)

2.2%
(13/596)

4.1%
(172/4199) N/A

Noisy neighbours or loud parties? % who state very or 
fairly big problem

4.9%
(34/690)

8.3%
(54/653)

11.3%
(65/575)

4.8%
(30/625)

8%
(40/501)

4.7%
(26/559)

7.6%
(45/596)

7%
(294/4200) N/A

People being drunk/rowdy in public places? % who state very or 
fairly big problem

15.8%
(109/690)

18.6%
(121/652)

14.6%
(84/575)

9%
(56/623)

15%
(75/501)

14%
(78/559)

15.8%
(94/596)

14.7%
(617/4197) 16.7%

People using or dealing drugs % who state very or 
fairly big problem

12.3%
(85/689)

15.4%
(100/651)

13.9%
(80/574)

9.3%
(58/624)

14.6%
(73/501)

10%
(56/558)

14.6%
(87/596)

12.9%
(539/4194) 15.8%

Rubbish or litter lying around? % who state very or 
fairly big problem

24.2%
(167/690)

25.9%
(169/653)

22.8%
(131/574)

17.6%
(110/625)

18.4%
(92/501)

20.6%
(115/559)

24.2%
(144/596)

22.1%
(928/4199) N/A

Teenagers hanging around on the streets? % who state very or 
fairly big problem

22.6%
(156/689)

20.1%
(131/653)

23.5%
(135/575)

14.4%
(90/625)

19.8%
(99/501)

19.4%
(108/558)

24.7%
(147/596)

20.6%
(866/4198) N/A

Vandalism, graffiti and other deliberate
damage to property or vehicles?

% who state very or 
fairly big problem

19.7%
(136/690)

22.7%
(148/653)

24.9%
(143/575)

12.3%
(77/625)

19.8%
(99/501)

16.8%
(94/558)

19.8%
(118/596)

19.4%
(815/4199) N/A

ASB Perception (High/Low)** % of respondents 
who score High

7.1%
(49/690)

10.3%
(67/653)

8.2%
(47/575)

3.4%
(21/625)

7.6%
(38/501)

3.6%
(20/560)

6.7%
(40/596)

6.7%
(282/4201) 8.6%

** Calculated from the 7 ASB Indicators

Suffolk Constabulary Confidence & Policing Survey 
12 months rolling to 31 Dec 2010

How much of a problem are the following in your local area?

Green scores for districts are significantly below Force performance, Red scores are significantly above.
Green scores for the Force are significantly below BCS performance, Red scores are significantly above.
Changes since previous period are highlighted for changes greater than 1%.



Priorities Measure Babergh Forest Heath Ipswich Mid Suffolk
St. 

Edmundsbury
Suffolk 
Coastal Waveney Suffolk

Change From 
Previous Quarter

BCS Data (12m 
Jun 2010)

Alcohol related issues % who state high or 
medium priority

75%
(507/676)

70.8%
(456/644)

74.1%
(418/564)

67%
(414/618)

74.3%
(370/498)

70.6%
(389/551)

71%
(417/587)

71.8%
(2971/4139) N/A

Anti-social behaviour % who state high or 
medium priority

74.5%
(506/679)

72.2%
(467/647)

78.4%
(447/570)

67.1%
(416/620)

76.2%
(378/496)

71.5%
(394/551)

72.5%
(429/592)

73.1%
(3037/4156) N/A

Criminal damage/Vandalism % who state high or 
medium priority

68.6%
(465/678)

69.3%
(450/649)

75.8%
(428/565)

65.5%
(407/621)

72.9%
(364/499)

71.4%
(395/553)

69.3%
(409/590)

70.2%
(2918/4156) N/A

Drug related issues % who state high or 
medium priority

68.6%
(450/656)

68.8%
(431/626)

75.8%
(417/550)

65.4%
(389/595)

71.8%
(351/489)

68.2%
(366/537)

66.9%
(382/571)

69.2%
(2786/4025) N/A

House burglary % who state high or 
medium priority

71.1%
(475/668)

71.9%
(465/647)

76.9%
(427/555)

71%
(439/618)

75.8%
(376/496)

70.3%
(385/548)

71%
(416/586)

72.4%
(2984/4119) N/A

Robbery/mugging % who state high or 
medium priority

62.7%
(424/676)

59.3%
(382/644)

70.9%
(397/560)

60.7%
(373/615)

68.3%
(338/495)

61.6%
(339/550)

60.5%
(357/590)

63.2%
(2610/4131) N/A

Speeding/traffic offences % who state high or 
medium priority

72.3%
(494/683)

72.5%
(470/648)

71.3%
(405/568)

71.6%
(443/619)

73.3%
(363/495)

71.8%
(397/553)

71%
(418/589)

72%
(2991/4156) N/A

Vehicle related crime (stealing cars/stealing
from cars)

% who state high or 
medium priority

63.6%
(428/673)

69.3%
(446/644)

72.2%
(408/565)

62.1%
(383/617)

66.8%
(332/497)

59.8%
(330/552)

62.1%
(364/586)

65.1%
(2691/4135) N/A

Violence in the home % who state high or 
medium priority

62.7%
(399/636)

60.9%
(368/604)

66.4%
(358/539)

59.9%
(351/586)

65.6%
(305/465)

61.1%
(323/529)

62.1%
(342/551)

62.6%
(2446/3910) N/A

Violent crime in public % who state high or 
medium priority

67.6%
(451/667)

65.6%
(417/636)

73.3%
(410/559)

62.7%
(382/609)

71.2%
(351/493)

64.5%
(350/543)

66.6%
(385/578)

67.2%
(2746/4086) N/A

Suffolk Constabulary Confidence & Policing Survey 
12 months rolling to 31 Dec 2010

Green scores for districts are significantly lower priorities compared to the Force, Red scores are significantly higher.
Changes since previous period are highlighted for changes greater than 1%.

Can you please tell me where you think Suffolk Police should focus their attention?


