
Confidence and Contact Measure Babergh Forest Heath Ipswich Mid Suffolk
St. 

Edmundsbury
Suffolk 
Coastal Waveney Suffolk

Change From 
Previous Quarter

BCS Data (12m 
Mar 2010)

The police in your area are dealing with the 
things that matter to people in your 

community? 

% who "Tend to" or 
"Strongly" agree

63.8%
(408/639)

68.6%
(487/710)

67.2%
(370/551)

69.4%
(403/581)

65.8%
(365/555)

71.7%
(415/579)

70.1%
(407/581)

68%
(2855/4196) �������� 59.2%

The police and the local council…seek 
people’s views on anti-social behaviour and 

crime issues that matter in your area?

% who "Tend to" or 
"Strongly" agree

53.7%
(343/639)

58.8%
(416/708)

55.5%
(305/550)

57.9%
(335/579)

54.4%
(303/557)

54.4%
(315/579)

54.4%
(315/579)

55.6%
(2332/4191) �������� 39.4%

...are dealing with the anti-social behaviour 
and crime issues that matter in your area?

% who "Tend to" or 
"Strongly" agree

61%
(389/638)

66.8%
(475/711)

62.8%
(346/551)

64.8%
(375/579)

63.7%
(354/556)

63.3%
(367/580)

64.9%
(377/581)

63.9%
(2683/4196) ���� 49.8%

…keep people informed about how they are 
dealing with crime and ASB and crime issues 

that matter in your area?

% who "Tend to" or 
"Strongly" agree

55.7%
(157/282)

57.4%
(186/324)

48.4%
(124/256)

61.3%
(174/284)

55.5%
(141/254)

60.3%
(155/257)

60.8%
(166/273)

57.2%
(1103/1930) ���� 39.3%

How much would you say the Anti-Social 
Behaviour (ASB) has changed since two 

years ago? 

% who state "A lot 
more" or "A little 

more" ASB

26.1%
(67/257)

28.8%
(80/278)

23.1%
(55/238)

24.1%
(61/253)

22.4%
(49/219)

27.4%
(65/237)

35.8%
(91/254)

27%
(468/1736) ���� N/A

How much is YOUR OWN quality of life 
affected by ASB?

% who rate 4 or 5 
(high impact)

6%
(17/282)

9.3%
(30/324)

10.2%
(26/256)

4.6%
(13/284)

6.3%
(16/254)

3.9%
(10/257)

11%
(30/273)

7.4%
(142/1930) ���� N/A

How much would you say the crime rate here 
has changed since two years ago?

% who state "A lot 
more" or "A little 

more" Crime

33.3%
(84/252)

31.7%
(86/271)

26.1%
(59/226)

30.2%
(73/242)

28.2%
(61/216)

25.8%
(58/225)

39.3%
(96/244)

30.8%
(517/1676) ���� N/A

How much is YOUR OWN quality of life 
affected by crime?

% who rate 4 or 5 
(high impact)

3.9%
(11/282)

7.4%
(24/324)

10.2%
(26/256)

4.6%
(13/284)

4.7%
(12/254)

4.7%
(12/257)

6.6%
(18/273)

6%
(116/1930) �������� N/A

How safe do you feel in the area where you 
live? 

% who feel "Very" 
or "Fairly"safe

93.3%
(595/638)

89.5%
(636/711)

87.3%
(481/551)

94.5%
(547/579)

94.2%
(524/556)

94.1%
(546/580)

89.5%
(520/581)

91.7%
(3849/4196) ���� N/A

Overall, how good a job do you think the 
police in your area are doing?

% who state "Good" 
or "Excellent"

62.4%
(398/638)

68.1%
(482/708)

67.8%
(373/550)

68%
(395/581)

68.4%
(381/557)

70.7%
(411/581)

68.8%
(400/581)

67.7%
(2840/4196) ���� 57.3%

How often do you see a Police Officer or 
Police Community Support Officer patrolling 

in the area where you live?

% who state 
"Weekly" or 
"Monthly"

41.8%
(261/624)

67.2%
(470/699)

51%
(274/537)

48.1%
(274/570)

48.2%
(264/548)

54.8%
(313/571)

60.3%
(346/574)

53.4%
(2202/4123) ���� N/A

How often do you see a Police Officer or 
Police Community Support Officer patrolling 

in the area where you live?

% who state 
"Yearly" or "Never"

37.8%
(236/624)

19.7%
(138/699)

31.8%
(171/537)

33.2%
(189/570)

33.2%
(182/548)

30.1%
(172/571)

25.8%
(148/574)

30%
(1236/4123) ���� N/A

How satisfied or dissatisfied are you with 
this? (All respondents to visibility question)

% who where 
"Completely", 

"Very" or "Fairly" 
satisfied

41.8%
(118/282)

52.2%
(169/324)

43.8%
(112/256)

47.5%
(135/284)

43.7%
(111/254)

50.6%
(130/257)

46.2%
(126/273)

46.7%
(901/1930) ���� N/A

Green scores for districts are significantly above Force performance, Red scores are significantly below.
Green scores for the Force are significantly above BCS performance, Red scores are significantly below.
Changes since previous period are highlighted for changes greater than 1%.
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Perceptions of ASB Measure Babergh Forest Heath Ipswich Mid Suffolk
St. 

Edmundsbury
Suffolk 
Coastal Waveney Suffolk

Change From 
Previous Quarter

BCS Data (12m 
Mar 2010)

Abandoned or burnt out cars?
% who state very or 
fairly big problem

5.2%
(33/639)

6.9%
(49/710)

7.1%
(39/551)

2.8%
(16/581)

4.1%
(23/557)

2.6%
(15/580)

3.3%
(19/581)

4.6%
(194/4199) �������� N/A

Noisy neighbours or loud parties?
% who state very or 
fairly big problem

5.2%
(33/639)

7.6%
(54/711)

10.2%
(56/551)

4.5%
(26/581)

7%
(39/557)

5.3%
(31/580)

8.3%
(48/581)

6.8%
(287/4200) ���� N/A

People being drunk/rowdy in public places?
% who state very or 
fairly big problem

14.9%
(95/639)

16.8%
(119/710)

14.7%
(81/551)

7.8%
(45/579)

14.9%
(83/557)

14%
(81/580)

17.9%
(104/581)

14.5%
(608/4197) �������� 16.7%

People using or dealing drugs
% who state very or 
fairly big problem

11.4%
(73/638)

16.8%
(119/709)

15.6%
(86/550)

9%
(52/579)

11.8%
(66/557)

12.1%
(70/578)

17%
(99/581)

13.5%
(565/4192) �������� 15.8%

Rubbish or litter lying around?
% who state very or 
fairly big problem

20.5%
(131/639)

24.6%
(175/711)

21.6%
(119/550)

16.5%
(96/581)

18.3%
(102/557)

23.8%
(138/580)

24.1%
(140/581)

21.5%
(901/4199) �������� N/A

Teenagers hanging around on the streets?
% who state very or 
fairly big problem

21.9%
(140/638)

21.9%
(156/711)

24.1%
(133/551)

13.6%
(79/580)

19.4%
(108/557)

20.4%
(118/578)

26.9%
(156/581)

21.2%
(890/4196) ���� N/A

Vandalism, graffiti and other deliberate 
damage to property or vehicles?

% who state very or 
fairly big problem

19.6%
(125/639)

21.8%
(155/711)

25.2%
(139/551)

10.8%
(63/581)

18.9%
(105/557)

19.9%
(115/579)

23.6%
(137/581)

20%
(839/4199) �������� N/A

ASB Perception (High/Low)**
% of respondents 
who score High

7%
(45/639)

9%
(64/711)

8%
(44/551)

2.4%
(14/581)

6.8%
(38/557)

5%
(29/581)

8.3%
(48/581)

6.7%
(282/4201) �������� 8.6%

** Calculated from the 7 ASB Indicators

Green scores for districts are significantly below Force performance, Red scores are significantly above.
Green scores for the Force are significantly below BCS performance, Red scores are significantly above.
Changes since previous period are highlighted for changes greater than 1%.
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How much of a problem are the following in your local area?



Priorities Measure Babergh Forest Heath Ipswich Mid Suffolk
St. 

Edmundsbury
Suffolk 
Coastal Waveney Suffolk

Change From 
Previous Quarter

BCS Data (12m 
Mar 2010)

Alcohol related issues
% who state high or 

medium priority
77.7%

(488/628)
73.9%

(518/701)
75.3%

(405/538)
68.6%

(394/574)
76.2%

(420/551)
71.3%

(410/575)
75.1%

(429/571)
74%

(3064/4138) ���� N/A

Anti-social behaviour
% who state high or 

medium priority
76.1%

(480/631)
73.3%

(516/704)
79.3%

(434/547)
70.4%

(406/577)
77.9%

(429/551)
72.9%

(416/571)
76.3%

(439/575)
75.1%

(3120/4156) ���� N/A

Criminal damage/Vandalism
% who state high or 

medium priority
71.8%

(453/631)
71.2%

(502/705)
77.1%

(418/542)
69%

(399/578)
75.2%

(416/553)
70.7%

(406/574)
73.4%

(423/576)
72.5%

(3017/4159) ���� N/A

Drug related issues
% who state high or 

medium priority
72%

(439/610)
71.1%

(485/682)
76.4%

(402/526)
69%

(382/554)
74.2%

(399/538)
69.5%

(388/558)
72.8%

(404/555)
72.1%

(2899/4023) ���� N/A

House burglary
% who state high or 

medium priority
73.8%

(458/621)
73.9%

(520/704)
77.9%

(415/533)
73.9%

(424/574)
77.4%

(425/549)
70.7%

(402/569)
76.2%

(436/572)
74.7%

(3080/4122) ���� N/A

Robbery/mugging
% who state high or 

medium priority
64.9%

(408/629)
60.8%

(427/702)
72.4%

(389/537)
64.4%

(368/571)
70.8%

(388/548)
61.2%

(350/572)
66.2%

(382/577)
65.6%

(2712/4136) ���� N/A

Speeding/traffic offences
% who state high or 

medium priority
71.6%

(453/633)
70%

(489/699)
69.7%

(378/542)
72.3%

(417/577)
74.8%

(409/547)
72.3%

(414/573)
68.3%

(393/575)
71.2%

(2953/4146) �������� N/A

Vehicle related crime (stealing cars/stealing 
from cars)

% who state high or 
medium priority

66.5%
(416/626)

69.2%
(487/704)

71.5%
(386/540)

65%
(372/572)

71%
(389/548)

60.8%
(348/572)

65.7%
(374/569)

67.1%
(2772/4131) ���� N/A

Violence in the home
% who state high or 

medium priority
65.8%

(391/594)
61.9%

(406/656)
67.2%

(355/528)
62.6%

(343/548)
68.4%

(361/528)
61.6%

(338/549)
66.7%

(360/540)
64.8%

(2554/3943) ���� N/A

Violent crime in public
% who state high or 

medium priority
69.3%

(432/623)
66.7%

(465/697)
73.8%

(395/535)
66.8%

(379/567)
72.4%

(396/547)
64.9%

(370/570)
70.3%

(396/563)
69.1%

(2833/4102) ���� N/A
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Green scores for districts are significantly lower priorities compared to the Force, Red scores are significantly higher.
Changes since previous period are highlighted for changes greater than 1%.

Can you please tell me where you think Suffolk Police should focus their attention?


